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Thank you for choosing Navy Child and Youth Programs (CYP) to care for your child. We are looking forward to working with you and your child.
The following information contains details that are specific to your local CYP. Please review this information and keep it in a convenient location where you can refer to it when needed. You will also be receiving a Navy CYP Parent Handbook that will provide you with important information about Navy CYP’s policies and procedures, overviews of our child and youth development goals and philosophies, details about our various child and youth offerings, and family involvement opportunities. When you receive your Navy CYP Parent Handbook, please take the time to read it carefully—and keep it also in a nearby location where you can refer to it at any time.
Again, thank you for allowing Navy CYP to care for your child. If you have any questions at any time, please do not hesitate to contact us.

Installation and Program Contacts



 Updated 3/12/2026
Installation Information
 Naval Station Guantanamo Bay
Child and Youth Programs (CYP) Information
 Villiamar Child Development Center - Phone: 3664                                                                       School Age Care - Phone: 4092                                                                                                       Oasis Teen Center - Phone: 2096                                                                                                   Youth Sports Fitness - Phone: 5194
Other Important Information / Contacts
 Child and Youth Programs Administrator: 2005                                                                                         Child Development Center Assistant Director: 3665                                                                      School Age Care Director: 4092                                                                                                             Teen Coordinator: 2096                                                                                                                           Training and Curriculum Speciliast: 3665                                                                                                                                      Youth Fitness Coordinsator: 5194                                                                                                              School Liaison Officer: 2172                                                                                                                                    MWR Director: 4490                                                                                                                               CYP Regional Program Director: 904-542-8744   
Other Installation Resources
 FFSC:  4141
Other Local Community Resources
WIC:  2186
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Hours of Operation

The operating hours for each CYP facility on the installation are listed below. Unless otherwise advertised by CYP, all CYP facilities are closed on all weekends and federal holidays, to include federal holidays declared by the President. Please ensure your contact information is up to date with CYP to ensure you are alerted to any additional program closures or changes to operating hours.
Villimar Child Development Center - Monday to Friday 0630-1730                                            School Age Care Center - Monday to Friday, School in days: 1430-1730                                                                                                                             School out days: 0630-1730                                                                                                            Teen Center - School In Days: Th/F 1500-1800, W 14000-1800, Sat 1400-1800, School Out Days: Tuesday to Saturday 1400-1800

Locally Specific Procedures


CYP Online Services
CYP Online Services is a user-friendly access point to make child care payments, print receipts, get account information, make reservations for hourly care, sign up for local installation CYP activities, and more. Once you are registered in CYP, go to CYP Online Services to create a username and password. You have access to your account information at any time. The link to your region’s CYP Online Services is below.
N/A - no longer in use.
Inclement Weather
There may be times when CYP operations are disrupted by inclement weather. Your local installation and CYP inclement weather policy and procedures are described below.
CYP faciliites will contact parents via phone numbers and emails provided if we have facility closures due to inclement weather.  Additionally, please stay tuned to officila Installation communication channels for more information.
Patron Satisfaction and Concern Procedures
Navy CYP is committed to providing your child and family with the highest quality of care possible. We welcome family feedback, suggestions, and comments at any time. You may ask questions, offer suggestions, or raise concerns by contacting the CYP front desk or your CYP Director. We will listen to your concerns and will work with you to determine the most appropriate response on an individual, case-by-case basis. Information about the local process for handling command/program complaints is listed next.
We have published the hours and telephone numbers for all facilities on this summary sheet so you may communicate with the program staff where your child is enrolled. We realize there will be occasdions when misunderstanding occur. If this should happen, please contact your child's primary teacher. If the teacher is not able to answer your questions or concern, you shouldspeak to the Lead teacher for your child's class. If they were unable to provide a resolution, wou would then speak with the Program Director/Coordinator. If the program staff were unable to resolve the concern to your satisfaction, you would then contact the MWR Director or the CYP Regional Program Director.
Emergency and Disaster Plans
Each CYP has a specific evacuation plan that is followed during evacuation drills as well as actual emergency evacuations. Local installation evacuation plans and notification procedures are described below.
If an emergency occurs during operating hours:
• Do not drive to any CYP facility unless it is safe to do so and/or you have been directed by the 
  director to pick up your child.
• It may be difficult to get through to your child's cenbter via telephone because of damage to 
  phone ines or cell hpone tower outages. Staff will contact parents as soon as possible. 
• Tune into AFN radio and/or the local roller TV channel for emergency instructions.
• Follow all instructions annouced via Giant Voice.

In times of emergencym information about the status of the enter is communicated throguha variety of media. CYP requests that parents do not call their child's center in times of emergency as it is important to keep phone lines free for emergency communications. Circumstances may prevent parents from picking up their children or may require that children be picked up at a loactions other than the facilirty.

The safety of children and staff is our first priority. Our second priority is the reunification of partents with their children. Parents should check the following sources for information and status reports:
• AFN radio/or the local roller TV channel
• The MWR website: https://www.navymwrguantanamobay.com/
• The MWR Facebook page: https://www.facebook.com/MWRGTMO/
• The MWR App

The staff of NSGB CYP will strive to preserve and protect life, reduce emotional trauma, minimize personal injury, and cooperate with the local emergency preparedness agencies.

Self-Care Policy
The self-care policy (or, home alone policy) provides guidance regarding when children under the age of 12, residing on or using services provided on a military installation, can be left without adult supervision. This includes weekends, evenings, or during school breaks in the day. This policy is developed by the local Installation Commanding Officer and is described below.
Young people who are 10 years of age or older may sign themselves in and out of the program  per the "Self' Release - Self Care" policy outlined in NAVSTA Policy 1754.C.

See attached Age Matrix chart.
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