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You may browse the site as a guest,
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reservations for hourly care.

To Register

= Ifyou have a child that is currently
attending a NAVSTA Guantanamo Bay CY
Program, Click Here to retrieve your
Username and Password.

= Ifyou are new to CYP, contact your
local €Y Program for more info. CYP
contact info can be found by i
the 'Contact Us' tab above. MilitaryChildcare.com
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click on the calendar above to find a GPAB
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information about the CYP and s designed to
address parent's common questions and
MILITARY concerns. This document is large in size and

CHILDCARE@®com may take a while to download.

P

Need to apply for Full-Time Childcare? Visit
WilitaryChildcare.com!





*If you are new to CYP, contact the front desk to get your child registered.

*If you have signed in before, but have forgotten your username/password, proceed to Page 2.
*If your child is already registered at the CDC/YC/TC, but this is your first time signing in, proceed to Page 3.
Hourly Care Payments………………………………………………………..Page 4

Full Time Payments…………………………………………………………..Page 6

Hourly Care/GPAB Reservations ……………………………………………..Page 8

Child Care Statements/Receipts………………………....……………….…...Page 10
**If you have forgotten your username or password, please follow the instructions below.**
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Step 1. From the home screen, select “Forgot your username or password? Click here.”

Step 2. Enter the address that is on file.

Step 3. Check your email (junk/spam folder as well).

Step 4. Click the link to reset your password.

Step 5. Log in to CYP Online.

Initial Setup

Step 1. Click on “Click Here” to retrieve your username/password. 
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You should now be at the screen pictured above.
Step 2. Enter the email that is on file. 
**This will be the email you provided on the child’s registration form. No other email address will be accepted! **
Step 3. Check your email for the link to set up your account. The email may have went to your SPAM or JUNK folder, so be sure to check those as well.

Step 4. Click the link within the email to set up your account. **Your username will be a 5 digit number. **For best practices, write down or save this number so that you don’t forget it! Create an authentic password (one that you will remember) and proceed to log in. **
Step 5. You should see the page below. Get familiar with the sections.
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HOURLY CARE PAYMENTS:
Step 1. Hover over “Pay Online.” 
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Step 2. Select “Prepay for Hourly Care.” Be sure you select “Hourly,” not Child Care!

**Selecting “Child Care” will place the funds in the full time activity section, which displays your Hourly Care

Funds as empty.
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You should now be at the screen pictured above.

Step 3. Enter the amount that you would like to apply.

Step 4. Click “Add.”
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You should now see the screen above.

Step 5. Click “Proceed to Checkout.”
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Begin Checkout.

Note: Once the payment authorization process starts, it may
take a minute or more. Please be patient... DO NOT click BACK
or REFRESH your browser. Doing so can result in being charged
twice. When the process is complete, your confirmation receipt
will automatically display.

Summary of Charges

New Charges In Shopping Cart: $0.00

0ld Balances In Shopping Cart: $0.00

Total Balance for household: $1.00

Minimum Amount Due Today: $1.00

Maximum Amount Due today: $1.00

The Following Information is Required to Complete Your Transaction

Amount To Be Paid Today: $[1.00

Credit Card Type:: Selecta Payment Method v
First Name: Bryant

Last Name: Stone

Address: 938 Villamar -





*Please verify that all prefilled information is correct and up to date. If it is not correct, go back to the home screen, select Verify Household Data under My Account, and update the necessary fields.
Step 6. Enter the amount that you wish to apply. 

**All of the information should be prefilled from our system. You should only have to enter the payment method and telephone number.

Step 7. When entering the phone number, please enter zeros after you number.

Example: 904-123-4567  
904123456700000

Example: 904-111-2222 
904111222200000

7. Select “Continue.
FULLTIME CARE PAYMENTS:
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Step 1. Hover over “Pay Online.”

Step 2. Select “Prepay for Child Care.”
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 You should now be at the screen pictured above.

Step 3. Enter the amount you wish to apply.

** If the billing has been ran at our facility, the amount will already be calculated for you. If you are paying before the 1st or 15th, enter your usual fee. If you do not know your fee amount, contact the front desk before adding any funds.**
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*In the image above, the parent is adding $1.00.

Step 4. If you are ready to pay, click “Proceed to to Checkout.”
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Begin Checkout.

Note: Once the payment authorization process starts, it may
take a minute or more. Please be patient... DO NOT click BACK
or REFRESH your browser. Doing so can result in being charged
twice. When the process is complete, your confirmation receipt
will automatically display.

Summary of Charges

New Charges In Shopping Cart: $0.00

0ld Balances In Shopping Cart: $0.00

Total Balance for household: $1.00

Minimum Amount Due Today: $1.00

Maximum Amount Due today: $1.00

The Following Information is Required to Complete Your Transaction

Amount To Be Paid Today: $[1.00

Credit Card Type:: Selecta Payment Method v
First Name: Bryant

Last Name: Stone

Address: 938 Villamar -





*Please verify that all prefilled information is correct and up to date. If it is not correct, go back to the home screen, select Verify Household Data under My Account, and update the necessary fields.
Step 6. Enter the amount that you wish to apply.

 **All of the information should be prefilled from our system. You should only have to enter the payment method and telephone number.**
Step 7. When entering the phone number, please enter zeros after you number.

Example: 904-123-4567  
904123456700000

Example: 904-111-2222 
904111222200000
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Step 9. Once you’re at the screen above, enter your card information and select  “Submit.”
You have successfully processed a payment online!
Hourly Care Reservations:
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Step 1. Hover over Hourly Care/GPAB.

Step 2. Select “Make a Reservation.”
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Step 3. Select the name of the child for which you are making a reservation for.

Step 4. Select the dates that you would like to reserve.
*If space is available, you may proceed to select the time slot for which you would like to reserve.
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You should now see the screen above.

Step 5. Enter the time for the reservation.

Step 6. Select “Book Times”.
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You should now see the screen above.
*Your reservations should now be listed. If you would like to print the reservations, you can do so from this screen.

*To reserve for Give Parents a Break (GPAB), complete the same steps for reserving hourly care. The time slot should display 1800-2400.
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Print Statements/Receipts:
Step 1. From the home screen, hover over “CYP Documents.”
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Step 2. Select “Reprint Last Receipts” to view individual recipts or “Childcare Statements” to view the total amount paid from the previous tax year.
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Your Household Receipts:

Receipt  Date Any receipt numbers not listed here are not reprintable online.
P Please contact your local CYP for more information.

52195
Qs Receipt) All receipts are in .PDF format and require Adobe Reader.

Q52146 07/14/2017
Q51836 07/03/2017
Q51252 06/15/2017
Qsosas  06/01/2017
Q50535 05/15/2017
Q0211 05/01/2017
Q50008 04/19/2017
Q49904 04/17/2017
Q49636 04/03/2017
03/15/2017
Q4264 03/15/2017
Q4995 03/01/2017
Q42950  03/01/2017
Qaszsas  02/21/2017
Qazesz  02/15/2017
Qaz62  02/13/2017
Quasass  02/01/2017
Qazasa 02/01/2017
Qaz169  01/18/2017
Qasoss  01/17/2017

Your browser must allow pop-ups to view receipts correctly.

Click here to download free Adobe Reader software from Adobe.com.

getadobe.com/reader/ 7
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Print a Childcare Statement

Click here for important information regarding child tax subsidies for civilian
sponsors.

For Tax Year: 2016 v

Subtotal Each Month's Payments:
Send Report via Email:

Email Address:

navylady21@gmail.com

[ Submit. ] | Clear Form |

This report takes some time to run. Please be patient when it is running.
All statements are in .PDF format and require Adobe Reader.
Your browser must allow pop-ups to view receipts correctly.

Click here to download free Adobe Reader software from Adobe.com.

CYP is a CNIC quality

of life program

©2017 Vermont systems, Inc. 10.3y03

https://myfir.navyaims.com/murimages/cyp/civiian_notification.pdf





TAX STATEMENTS^^

Step 3. Print necessary receipts/statements.
If you have any questions, contact the CDC front desk at 3664 or SAC front desk at 4092.
4

